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Part One

Mission Statement

The purpose of the Robert Addison LibraryRAL) Website and OnlineCatalogue is to raise
awareness of the library and to make the contents of the collection searchable to
researchers through the internet.

Objectives

The website hadour objectives:
1. To create a complete catalogue of the contents of the Robert Addison Library,
2. To make this catalogue available to scholars and researchers,
3. To create a portal through which member8
a. of the community can learn more about the Robert Addisohibrary and any
events being held at the library,
b. of the academic community can make informational requests,
4. To raise the profile of the Robert Addison Library.

A complete catalogue of the contents of the Robert Addison Library.
The library was the private property of Robert Addison and was brought to Upper
Canada in 1792 when he was sent to the Niagara region as a missionary with the task of
establishing an Anglican Church in the region. A shetitle catalogue of the library was
created in 1967 However, this catalogue is incomplete and only exists in paper form. From
¢nmme OEOI OCE ¢mmyh OEA | OAEEOAO #1111 EOOAA T &
responsible for maintaining the Robert Addison Library, audiéd the collection and
discovered titles that had not been catalogued in 1967ne of theobjectives of this project
is to create a new, online catalogue using the 1967 material and the data gathered during
the 2006-2008 audit.

Making the catalogue accessible to scholars and researchers.

Onepurpose of this online catalogue is to allow researchers and scholars to search
the titles of the library by various access pointsThis objective can be accomplished
through a combination of a search engine, directory, and browse feature.

Creating a website
Thel EAOAOU EO 1T £ ET OAOAOGO O 1 AI AARAOO 1T &£ 308
Niagaraon-the-Lake.Given the nature of this collection and the value of some items within
the collection, the library is not open to the publicThe Archives Committee occasically
conducts presentations on thdibrary or specific items discovered in the library for
ET OAOAOGOAA 1 Ai AAROO 1T &£ 308 -AOESO AT A OEA 060600
where upcoming events can be announced and past events can be detailed would eaabl
members of these communities to appreciate and learn more about the library.
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A website would also make the library easier to find on the internet for researchers
who may be interested in exploring the catalogue. If a researcher finds something of
interest in the catalogue and has questions for the Archives Committee or would like to
arrange to come to the library to do further research, questions and requests could be put
to the Archives Committee through the website.

Raising the profile of the Robert Addison Library. A o o
The library belongd OT 3 08 - A OE dWhild alsgigtiafehdowvmetit EXBO A E
to maintain the library, it is dependentfor its existenceon the continued prosperity of St.

- AOEBO08 1 UOEETI C OEAO AAIl libkad aniihdipkns@dits OAE OA OE
continued existence is of benefit to the library. Raising awareness of the library through the
xAAOEOA AT A TTT1ETA AAOCATTCOA T AU EAI P AT EAT AA

continued existence.

User Needs Analysis

The user needs analysis conducted for the Robert Addison Library consists of:

Identifying the major stakeholders;

A competitive analysis of four library web sites;

The creation of four personas based upon the stakeholders | identified

A questionnaire gven to the different groups identified among our stakeholders

The data collected during these processes tiainformed the design of thewebsite in terms

I £/ OOAOGO i1 OEOAOQET T O & O OEOE Webkitebepprdla OEOA A
catalogueof the contents of the Robert Addison Library. The processes are described in

detail below along with the unique conclusions drawn from each process.

E R

Stakeholders

The Robert Addison Library has the following stakeholders:

1 TheRobert Addison Libraryand the Archives Committee;
1 Researchers and scholars;
9 4EA OAOEOEEITAOO 1T &£ 308 -AOEB8O !'1Cl EAAT #E
1 Members of the community who are interested in local history and the library
collection.

The Robert Addison Library & The Archives Committee
Since the Robkrt Addison Library is an historical library (the collection consists of
books belonging to Robert Addison and cannot grow) it is also an archive and as such, there
is a responsibility to protect the integrity of the archive this consideration comes befoe all
others. The reason forthis project is the collection itselftherefore, the paramount concern
of the project is to preserve the collection now and in the future by raising the profile of the
I EAOAOU AT A EOO OAI AOGAT AA aldadeBdOBmuritAddESG O !' T CI E
researchers and scholarsSince the Robert Addison Library cannot speak for itself, that
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responsibility falls to the Archives Committee as stewards of the library Also, as the
people responsible for creating and maintaining the RIAwebsite and online catalogue, the
Archives Committee will be the primary users of this site.

Researchers and Scholars

The Archives Committee occasionally receives letters of inquiry from researchers
asking about individual volumes in the library. It §, in large part, for these stakeholders
OEAO OEA ! OAEEOAO #1111 EOOAA xEOEAO O bOAIl EOE
paper catalogue is sufficient for Committee members to organize the library and retrieve
specific volumes at will but it islargely inaccessible to anyone else. This group of
stakeholders may use the site less frequently than the Archives Committee, but enabling
their use of the site is among the primary reasons for the creation of the website and online
catalogue. For theseegasons, the Archives Committee and researchers are the two primary

stakeholders in this project.

The Parishionersof 308 - AOES6O !'1 Cli EAAT #EOOAE

308 -AOEG6O0 !'1TCclEAAT #EOOAE EO AIRAL A OOAEA
website and online catalogue. Wite the church and its parishioners mayr may not make
much use of the site, the websitewilR A ET OOAA 11 308 belnkeE®O OAOOA

the homepage andiice vers8 4 EAOA & OAh EO EO ET OEA ET OAOAQ
website and catalgue reflects well on the church. If this project is a success it has the
potential to raise awareness of thdRobert Addison LibraryAT A OEA DOAOOECA 1 £

Interested Members of the Community

This group is the most difficult to define, as it cosists of people from various walks
of life with different interests in the Robert Addison Library. These individuals may live in
close proximity (close enough to make a day trip to Niagaran-the-Lake) to the library or
they may live on another continentMembers of the community often express interest in
the library and would like to learn more about it. For this reason, links to information on
the history of the website as well as a schedule of informative events will be posted on the
x AAOE OA 8 O Sick thiddgpoiploAstakeholders is diverse and may have no direct
involvement in the library, their needs are not paramount in the design and
implementation of the website.

4EA OOAEAET T AAOSO ET OEEO DOl EAAGuiEAIOA AAA

user needs are important, the needs of the library, Archives Committee, and researchers

take precedence. Bearing this in mind, aspects of the website and online catalogue can be

given precedence in the design and implementation of the project. T$project is being

undertaken by the Archives Committee, all of whom are volunteers, so there are no hard

and-fast time or budgetary constraints. It is preferable to have the website and catalogue

online as soon as possible, without compromising qualitygut there is no specific deadline

for this. It is the desire of the Archives Committee to have the catalogue and related web
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pages (visitor request form, site survey, and comments) made accessible first, then ron
critical elements of the site can be addeds time permits.

Competitive Analysis

| decided to perform a competitive analysis before conducting my user needs
assessments in order to gain a better insight into the typical design features of library web
sitesand online catalogusthen, use this éta to develop user needs assessments.
Following the example of Courage and Baxtéd, selected four library web sites and devised
two tables for their evaluation. The first table was used to record the layout of the site and
the various features and fundbns available through the web site. The second table was
used to evaluate the web sites accordingtotte AET A . 10 Adurtks. | elected
these four libraries as they represent different aspects of the Robert Addison Library: the
Laures Rare BoolDatabase Project & Virtual Libraryand the UBC Library, Rare Books and
Special Collections: Book Collections are both university run rare book libraries and reflect
different approaches to displaying the contents of a rare books collection from an academi
background. The Morgan Library, a private library in New York City, and the British Library
are both famous for their rare book collections and exhibits.
The four web sites | selected are:
9 British Library
0 http://www.bl.u k/
1 Laures Rare Book Database Project & Virtual Library
0 http://133.12.23.145:8080/AnaServer?Laures10+0+start.anv
1 The Morgan Library and Museum
0 http://www.themorgan.org/home.asp
1 UBC Library, Rare Books and Special Collections: Book Collections
0 http://www.library.ubc.ca/spcoll/welcome.html

! Courage, C., & Baxter, K. (2005). Understanding your users : A practical guide to user requirements : Methods, tools, and
techniques.


http://www.bl.uk/
http://133.12.23.145:8080/AnaServer?Laures10+0+start.anv
http://www.themorgan.org/home.asp
http://www.library.ubc.ca/spcoll/welcome.html
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Table 1: features and functions

The Robert Addisorakyb

British Library

Laures Library

The Morgan
Library

UBC Rare
Books &
Special
Collections

Navigation Search box appears at | Search boxes Global navigdion Global navigation
the top of the page across the top of along the top of the along the top
SyStem(from 4 tab directory starts at | the screen screen Second row
homepage) centre screen Search box in the top | features dropdown
right corner menus
(discreet)
Search System Features about the Field search Keyword search in dropdown menus
library are available Drop down menu the following options are

(from homepage)

through the directory

and the library holdings
are accessible through a

search engine

categories: All /
collection highlights
[/ exhibitions /
Morgan shop

standard toall UBC
libraries

Catalogue Access

Points

Any word / word from
author / word from title
/ publication year /
publisher / pl ace of
publication / subject /
ISBN / ISSN / uniform
title / format / subject
heading (LC) / notes /
content notes /
shelfmark / other

superseded shelfmark) /

type charecteristic /

report number / system

number

Title / author /
editor / maker /
language / date /
publication place /
publisher / format
7 DPAOOITS
place name /
repository

none

None: the rare
books and special
collections library
is searched through
the UBC library
catalogue

Use of Images

Yes, thumbnail and full
size

Yes, digital images
from the books

Yes, thumbnail and
full size

No

Pagegdirectories

Quick links
7EA080 i1
Site highlights
Your library

Home
Virtual library

Contact / enews /
multimedia / social
media / press / site
ET AAg 1 OE
on / collections /

about us / branches
/ catalogues /
journals /
e-resources /
instruction /

about / support / services for you /
research / shop ask us
Collection(s) Briti_sh Library Library of Sophia Depa_rtments: ' Import_ant _
Online Gallery University, Drawings & prints / collections listed:
Catalogue Records Medieval & Canadian history /

Journal Articles

Kirishitan Bunko

nh

Renaissance /
Printed books &
bindings /

Literary & historical
/

Music manuscripts /
Seals & tablets

life & health
sciences / Asian
rare books /
Canadan literature
7 AEEI AOAI
literature / English
language &
literature / BC

01 OA0B O 1
directories / music
/ pamphlet / other
collections

The following key was used to evaluate the following sites in conjunction with Jakob
EAT OAT 6 O cdfdrihe weB: O O B © ibBr design; 1 = acceptable; 2 = good. This
system allows for a naximum score of 20 points for a web site.

8
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E AT-OANNGO

Table2d AT i PAOAOEOA AT Al UOGEO AAOAA 11 *AETA
British Library Laures Library | The Morgan UBC Rare Books
Library & Special
Collections

1 Visibility of
system status

Banner displays both
the BL logo and section
title.

Breadcrumbs
displayed beneath the
banner.

2 points

Banner displays site
and page information.
No breadcrumbs.

1 point

Banner displays both
the Morgan Library
logo and section title.
No breadcrumbs.

1 point

Banner displays both
the UBC logo, Rare
Books & Special
Collections, plus the
section name.

No breadcrumbs.

1 point

2 Match
between system
and the real
world

Pages are explainedh
natural language.
Multimedia tutorials
explaining more
complex features.

2 points

Some technical
languageis used
Little explanation of
the site or individual
pages.

0 points

Pages are explained in
natural language. Good
use of hyperlinks to
highlight other
features.

2 points

Pages are explained in
natural language. Good
use of hyperlinks.

2 points

3 user control
and freedom

Global navigation bar
at the top of every page
and breadcrumbs

Global navigation is
possible. Ttere are few
sections to visit.

Useful links (Home,
site map, contact us,
etc.) are at the top and

Global navigation is
possible.
Dropdown menus are

allow for easy exit. 1 point bottom of every page. | difficult to navigate.
2 points Global navigation is 1 point
built into the banner.
2 points
4 Consistency Con§istent throughout Con§istent throughout Congistent throughout Con_sistent throughout
2 points 2 points 2 points 2 points

and standards

5 error

3EOA AAOECI
allow for many

Most navigation is
through dropdown

3SEOA AAOECI
allow for many

3EOA AAOECI
allow for many

preventlon mistakes.Good use of | menus. mistakes. mistakes.
directories. 2 points 2 points 2 points
2 point

6 recognition See 1. See 1. See 1. See 1.
Headings are clearly 2 points Headings are clearly 2 points

rather than

marked.

marked.

recall 2 points 2 points
7 flexibility and Different sections of Different sections of Different sections of Difficult to get from
.. the site are the site are the site are one section to another
efﬂC'enCy of use bookmarkable bookmarkable bookmarkable without returning to
2 points 2 points 2 points the home page.

0 points

8 Aesthetics and

Minimalist colour
scheme, clear lines and

Consistent colour and
design scheme. Text is

Basic colour scheme
(red and white).

Minimalist colour
scheme, clear lines and

minimalist bold text. too dense. Text is well spaced and| bold text.
design 2 points 1 point. easy to read. 2 points
2 points
9 Help users Does not correct typos | Does not correct typos | Does not correct typos | Does not correct typos
. in search boxes in search boxes. in search boxes. in search boxes.
recognize, Link to search tips and | O points 0 hit response brings Shares the UBC Library|

diagnose, and

advanced searching

additional search

catalogue search

provided. features and link to engine.
recover from 1 point site map. 0 points
errors 1 point
10 Help and No visible help feature. | No help, contact or Excellent, very easy to | No visible site map,
. Sitemap appears on comments section. find. help features are for
documentation some, but not all pages.| 0 points 2 points UBC library and not
0 points. site specific.
0 points
Total score 17 points 11 points 18 points 12 points

(AO
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Figure 1: home page of The British Library Flgure 2: Laures lerary, lerary of Soph|a UnlverSIt

)| =) e

THE BRITISH LIBRARY
Explore the world's knowledge Laures Rare Book Database Project & Virtual Library

BRITISH
Advygn

/9/2.I— v edited by

Johannes L Sd.i namely:

We hold 14 million books, 20,000 journal and newspaper tities, 58 milion patents, e
$ ) 1951 [rev. ed); 1958 [3rd ed | repr. 1985).

(ST driey Bndesh

Morsover, i

Ay

Finall,
have aiso been digitized for the present project.

This i notonly i i Ralso
scated XML

A oeary,

revised, Vear everheless,
“virtua ibrary” — whi

s project.

Figure 4: home page of UBC Rare Books & Special
Collections

Rare Books and Special Collectlons

Hours | About Rare Books and Special Collections | Contact Us | Search this site | What's New

AllAlIA
A Woman's Wit .
Collections Search the Library catalogue

Archives Keyword (ranked by relevance)
o Books F it Rare Bocks & 5.Col (keywond and e srches aly)
Bookplates ‘Search

Chung Collection

Digital Collections

= Maps

| Photographs

Mozan, Bob Oyta 4 Babar
elephant, The Morgan Library & Museum is in the words of he New York Times, “extra special, in &
of its own.*

B feed of recently
catalogucd materials

E——1

I
Renaissance periods to the present day.

The results of this competitive analysis have ephasized the need to incorporate
more than just a library catalogue into the Robert Addison Libraryebsite and online

AAOAT T COA OI 1 AEA EO APpPAAIT ET ¢ O A xEAA OAOE

experience of the site. In the examples provided by¢ British Library and Morgan Library,
the additional information on the history of the collections and events put on by the library
were just as interesting as the library holdings.

It is important to have an accurate catalogue of the Robert Addison Limy for
researchers to use, however most casual visitors to the site will not know what a MARC
record is or care about all of the same fields that an archivist or researcher might wish to
see. For casual visitors, it is the book itself that they wish to ee Given the condition and
value of these books, it is impossible to allow the public to have access to these titles,
however the digital reproductions can satisfy the curiosity of most site visitors. To this end,

10
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the British Library and Laures Library provide visitors the opportunity to leaf through
digital reproductions of some or all of the rare books in their collections.

The ability to search the entire site was either not included or was downplayed in
the design of these four sites. Instead of sedring, the site design promoted the use of
directories and browsing features.

The British Library, Morgan Library, and UBC Rare Books and Special Collections
Library made good use of global navigation with the Morgan Library placing helpful
features (sitemap, help, contact, etc.) at both the top and bottom of each web page. The
consistent use of these help and navigation aids cannot be underestimated in the usability
of the web site. The Laures Library, which lacked these specific features, was noticeably
more difficult to use and navigate.

No points were subtracted for not including the ability to save search results and
combine search sets, as this is a rare feature on most websites. However, the inability to
save search sets means that users are oftasréed to go back and begin an entirely new
search if they are unsatisfied with the results of their previous attempt(s). This requires the
user to do more work and increases the chance of making mistakes: unless the user has
recorded her search criteria, ke may repeat herself. Also, some searches may yield good
results that additional searches will not produce, thus the user loses some results. This
feature may be too technically challenging to include in the search function of the Robert
Addison Library catalogue, but it is desirable.

Lastly, each section of thevebsite should have a modified banner indicating both
the name of the site and section. Breadcrumbs can be placed beneath this banner to aid in
navigation and error correction in the event that auser makes a mistake and wishes to go
back to an earlier page to follow a different path through the site.

11
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Personas

The following four personas were developed to aid in the conducting of task
analysis and usetbased design. The four personas are basegon some of the
stakeholders identified earlier and include an archives committee member, two
researchers, and a community membei/hile no major discoveries were made during the
creation of these personas, they were useful conceptual tools and keepirngin in mind
helped during the writing of questionnaires, surveys, card sorts, and task analyses.

Stakeholder 1: archives committee member

Name: Harold Lloyd Age: 71

Address: Niagaraon-the- | Occupation: semi-retired

Lake, ON architect I M AG E

Hobbies & Interests: history, local history, genealogy, art,
literature, travel, and bee keeping

Notable Quotes: 0) 81 NOEOA AT I &£ OO/ Comfortwith Technology:
technology and am excited by the prospect of getting the | not an early adopter, but a
21, TT1ETA ATA AAAAOOEAI A |longtime computer user who

. e a A N . .. | follows the dominant trends.
O) £ )l AEO®B OE®G DHBOI AAAT U x 11

Description: Harold is a semiretired architect whose buildings can be found in towns and
cities across Canadand the U.S.A. During his career, he designed several private libraries
and one public library in conjunction with the design firm Emil Jannings & Co. Harold
transitioned into semi-retirement at age 60, moved to Niagar@n-the-Lake, and joined the
Archives Committee in the same year. He was among the many individuals responsible fg
OEA AOAAOEITT 1T &£ OEA 1 EAOAOU EI OEA 308 -
Addison Library collection.

Although semtiretired, Harold manages to do an average of tae small jobs per year

j i1 0061 U OAT 1T OAGET 10608 O) 1 EEA O EAAD AQ
i AT OAl 1 Uh PEUOEAAIT U AT A xEOEET OEA Al 11
Committee meetings on Tuesday mornings, Harold also spentime with his wife Beatrice
and their collie Freddy.

Having bought his first IBM computer in the mid1980s, Harold has been using computers
AT A OEA ET OAOT AO A O xi1 OE AT A DI AAOOOA 4
new technology and am gcited by the prospect of getting the RAL online and accessible t
A AOT AAAO AT i1 O1T EOUS8SG

Harold has given numerous presentations during his career and occasionally gives
presentations/lectures on the RAL to members of the local community and anyone who is
interested. When discussing his activities, he often hears people remark that they would
have liked to attend one of his lectures had they known about it. Harold would like to use

the RAL website to make announcements on upcoming lectures and as a repwyi for his
past lectures.

s A A s oA A~

(EO CAT AOAT AOOEOOAA EO OEZLZ ) AT1680 Al E

12
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Stakeholder 2: researcher

Name: Louise Brooks Age: 28

Address: Halifax, NS Occupation: graduate

student | MAG E

Hobbies & Interests: Pilates, travel,photography, cycling,
early Canadian history, and early cinema.

Notable Quotes: 0) £ A xAADPACA OAE A {d Comfort with Technology:
Oi 1T AA )B3OA Al OAAAU 1 PAT A|an early adopter who always
likes to play with the latest
gadgets.

Description: Louise is a PhD student at Dalhousie University whose thesis is on the role
early missionaries in establishing communities throughout Eastern and Upper Canada. Hi
goal upon graduation is to become a history professor at a small arts uergity in the
Maritimes.

7EAT OEA8O 110 ET OEA 1 EAOAOU OOOAwiatesg h
Al AGOh 1T 0 AUAIET C AOT O1T A OEA winpehu @ayind £
AAOGAAOGET T Al CAI A0 11 E$ObedrA lsiid Godgldin#dr i 1 T A
undergraduate degree at the age of 18 and still turns to Google to find resources before

CiET¢ O EAO O1T EOAOOEOUBO 1 EAOAOU xAAOE(
) 6 OA Al OAAAU 1T PAT AA AT 1T OEAO OAAB86

When it comes to her academic work, Louise is a perfectionist who leaves no stone
unresearched. She is quite happy spending an entire day working at a library carol or
reading through original sources in an archive, but time and money restrict her ability to
travel to every archive throughout the country. She is pleased that some archives are goi
digital with their collections, but wishes that more would do so, soon.

She has come across references to Robert Addison in her research and would like to kng
what books he brought with him to Canada as it would provide a window into the
intellectual life of an educated, middleclass, English missionary in the 18 Century.
Unfortunately, she has not been able to secure funding to visit Niagaoa-the-Lake to tour
the RAL

13
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Stakeholder 3: researcher

Name: Carl T. Dreyer Age: 39

Address: Oxford, England | Occupation: university

professor | M AG E

Hobbies & Interests: chess, cricket, darts, rare books,
English literature, psychedelic rock

Notable Quotes: 0) 06 O thio (st detridved C Comfort with Technology:
information; | want to be able to converse with and about | a devotee of social software
OEA ET & Oi ACET 1846 quite comfortable with new

technology and concepts.

Description: Carl is a professor at Oxford and is oducting research on English printers
from the 16t through 18th Centuries. He is quite industrious and can be demanding of his
students, but he occasionally treats his graduate students to a quick pint and game of dar
at one of the campus pubs in the @&ning.

Carl discovered social networking tools, such as Facebook and Twitter in early 2008 and
has become fanatical about their use for education and research. He promotes the use of
xAA ¢8mn OI 110 O All 1T &£ EEO OGénhdhtdjst AT A
OAOOEAOGA ET &£ OI AGETTNn ) xAT O O AA AAT A
considers himself an expert online searcher, though his skills are not as refined as he
believes.

While searching Wing numbers, he came across arefd 1 AA O 308 - AOH
Robert Addison Library) as holding some books from his research area. He would like to
learn more about the library, which books it has, their provenance, and how they ended u
in Canada.

14
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Stakeholder 4: intere sted community member

Name: Janet Gaynor Age: 56

Address: Niagaraon-the- Occupation: high school

Lake, ON English teacher I MAG E

Hobbies & Interests: cats, local history, rare books, hiking,
mushroom picking, reading a mystery novel while drinking
agla® T £ " AEI AusO ET OEA AOA

Notable Quotes: 0) CAO 11 00 AAOEI U | Comfortwith Technology:
OEAGO 1T £OAT E
technology and wishes she
could use a ball of string to
navigate her way through the
internet, as Theseus did in
the labyrinth.

Description: Janet is digh schoolteacher in Niagara Falls, ON but lives with her husband
David and their two cats (Tristan and Isolde) in a new subdivision on the outskirts of
Niagaraon-the-Lake.

While walking through town one weekend, s AO AEOAT OAOAA 308 -
I AAEOT T , EAOAOU8 3EA xiI O1T A TEEA O ETT x
get involved with the Archives Committee as her work keeps her too busy. She is aware ¢
some lectures that have been put onybthe Archives Committee, but has always found out

too late or been unable to attend because of a scheduling conflict.

Janet has been using computers at work since the late 1990s but has never been
comfortable with Windows-based PCs. She and her husbandcemtly bought an iMac and
OEA EO 1 AAOTEI C EAO xAU AOI OT A OEA ET OA(
to find what | needzAAOET U8 )6 0A 1T AOAO AAAT AAIT A OI
online, so | get lost easily on many websit& o

On her last vacation, Janet and David went to Dublin, Ireland and saw the book of Kells al
Trinity College. Since their trip, Janet has been interested in learning more about rare
books.

15
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Questionnaire
@nly librarians like to search, everyone eldes to finddz Roy Tennant (Stephenson, 2009).

Archivists & researchers represent major users and will want to have advanced
search features when viewing the catalogue. Other users will not want to use all of the
advanced search features. Casual useisuch as the persona Janet Gaynor, may prefer to
browse the collection to see what is available therefore, the catalogue should also include
directory and browse options for searching.

| submitted a survey to four interested parties to determine their peferences for
searching the site, these parties are: an archivist, a researcher, a member of the Archives
Committee, and a member of the public with an interest in literature. Given a choice of
searching the catalogue by fields, directories, or browsingfyree of the four respondents
prefer to search by fields, with the researcher selecting directories. However, when
searching the rest of the site, two participants prefer to use directories: field searching and
browsing are each preferred by one respondentAlso, only the archivist is interested in
searching the catalogue using the entire range of search fields provided in the
guestionnaire. The other participants are satisfied with basic fields, such as title, author,
subject, and date.

From this data, Ican confirm that users prefer different search methods for different
types of information and in order to create an effective website different search methods
should be given priority in particular areas of the site.

Site Content

From the data gathereddT OEEO BT ET Oh ) AAOAOI ET AA OEAOQ
should remain the library catalogue, butadditional features of the sitecanbe displayed just

AO DOT T ETATOIU 1T1T OEA OEOAGO EI i APACA8 4EA A
titte pages as well as any illustrations, engravings, and maps from the collection should be A
AEOPI AUAA 11 OEA OEOAS86O0 EIT I APACA8 YO 1T Au AA O

persona of Janet Gaynor, are interested in the books and wish to see selectgitigher than
study MARC records. For these users, the ability to view the books is of more interest and
value than the catalogue.

Access to a list of events, both past and upcoming, should also be displayed on the
homepage. The ability to participate ifibrary events and learn about the books in the
AT11AAGETT EO 1T &£ EAAT ET OAOAOGO O 1 ATU 1T &£ OEA

A history of the Robert Addison Library should also be accessible through the
homepage, as some visitors may come across the site by chamtée browsing the web
AT A AT OAAT OO 06066 OAAOCEIT xEIl EAI P 1T OEAT O OE

Finally, the site should include a number of different help featurewhich are
arranged and displayed in an intuitive manneysuch as a site map, a frequently asked
guestions section, and information on contacting the library

16
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Site Inventory

After conducting a usemeedsanalysis, | have decided to include the following
functions andfeaturesin the Robert Addison Library website and online catalogue:
1 Access to e library catalogue;
1 A history of the Robert Addison Library;
1 An events page;
1 Support for browsing digital copies of the title pages and images from the books in
the library;
1 Visitor request forms (the library is closed to the public, so researchers who wish to
examine a book in person must arrange an appointment);
1 Help features;
o A comment/query section to ask questions of the Archives Committee;
0 An FAQ section
0 A site survey, to elicituser feedback
0 A site map.

Task Analysis

Based upon the results of the ser data | collected, | selected the following five tasks as
being representative of the main tasks site visitors would wish to performdr the task
analysis of the Robert Addison Librarywebsite and online catalogue
1. Locate atitle by printer
2. Locate a bo& with engravings and view the engravings
3. Request additional information on a particular title
4. Submit a request to visit the library
5. 30A0A0EAA O OEA 21,80 233 ZAAA O1 AA 11 O0E
What follows is a breakdown of each task into its compa@nt activities as illustrated by
a list and diagram. For each example, it is assumed that the user is beginning from the

homepage unless otherwise specified.

Locate a title by printer

1. Click the catalogue link,
2. Select the desired search field from the drodown menu (printer),
3. i OAO OEA DPOEIT OA0O60 TAIi A ET OEA OAAOAE Al @
4. Click search or press enter,
5. If the search yields good results, save the search set by pressing save results
(optional),
6. View individual records,
7. If there are no results for the search, read the search suggestions displayed on the

page,
8. Goto step 2 and try a new or modified search.

17
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the search, read the Goto step 2 and try an

search suggestions or modified search

If the search yields good
re::t“;‘y?r;‘:;mz Ssi?\"fh.— View individual records|
Select the desired search 9y GiSNI GKS LINRY resuits (optional) l Jl
Click the catalogue linl field from the drop down in the search box next Click search or press ent
J' menu (printer) the drop down menu, e e T fo %
W

displayed on the page

Locate a book with engravings and view the engravings

1.
2.
3

ok

~N o

Click the Book Art icon on the global navigation panel,
Click one of the promirent titles in the browse section or,
Select a letter (AZ) to see a list of titles in the catalogue featuring book art,
a. Click one of the titles in the list,
View the first image in the series,
Click next to view the next image in the series (repeat as ofteas desired/until the
end of the series),
Click finish to return to step two and view a different title.
Request additional information on a particular title

N N

click a title in the view the first click next

click Book Art

) browse section image

) click a letter in click a title to

the directory | | view click finish
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Request additional information on a particular title
(The user starts from an item page in th catalogue.)

1.
2.

©ONOoOOAW

9.

#1 EAE OEA O#11 O0AAO 506 EAIT OEA ciiTAAT T1TAO
A new window appears on the screen. The cursor is already in the first field of the

new window.

User enters an email address in the email address field (cursor already present)

Click the name fieldputs cursor in the name field

User types his/her name into the name field

Userreads PAOOET T ¢ O! OA UT & 1TTEETC &£ O EIT &I Oi A

User clicks either Yes or No

)y £ 9AOh AT OAO OEA il doko&t€p 1AIAND flodecti@Ahe T O1 AA O
next step.

Click the Comments/Questions field/puts cursor in the Comments/Questions field

10. User enters his/her comment/question (maximum 1000 characters)
11.User clicks the submit button, window closes automatically. An auto response i

OAT O O1 aifaddé@ssAhandkidy hik/her for the question.
N ] ™ - ™
[ EAO] GKS &/ 2yl od LT ,Sasz SyidasSN BKS 6| Click the Comments/Questions

number and go to step 11. If No,
proceed to the next step.

field/puts cursor in the

global navigation bar. Comments/Questions field

™ - N - ™

A new window appears on the
screen. The cursor is already in
the first field of the new window.

User enters his/her
comment/question (maximum
1000 characters)

User clicks either Yes or No.

N : N g N

User enters an-enail address in
the email address field (cursor
already present)

~

Click the name field/puts cursor
in the name field

' 8SNJ NBIFR& ljdzS&adAz
looking for information on a
LI NI A Odzf F NJ 6221K

~

User types his/her name into the
name field

19

User clicks the submit button,
window closes automatically. An
auto response is sent to the
dza S Ndaikaddgess thanking

him/her for the question.
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Submit a Visit Request Form to the library

1. Click the Visitor Request Fornm{a new window appears on the screen. The cursor is

already in the first field of the new window).

User enters a his/her name in the name field (cursor already present)

User presses Tab to move the cursor to the next field

User enters an address in the address field

User presses Tab to move the cursor to the next field

User enters an city in the city field

User presses Tab to move the cursor to the next field

User selects a country from a dropdown menu

User presses Tab to move the cursor to the next field

10 User enters a postal/zip code in the postal/zip code field

11.User presses Tab to move the cursor to theert field

12.User enters a telephone number in the telephone number field

13.User presses Tab to move the cursor to the next field

14.User enters an email address in the email address field

15.User presses Tab to move the cursor to the next field

16.User enters a da¢ and time in the preformatted date and time fields

17.User presses Tab to move the cursor to the next field

18.User enters a the purpose of his/her visit in the text box (maximum 5000
characters)

19. User clicks the submit button

©CoNoOO~WN

-~
User clicks the Visitor Request

Form (a new window appears
on the screen. The cursor is
already in the first field of the
new window).

User enters a postal/zip code {n
the postal/zip code field

User presses Tab to move the
cursor to the next field

-

-}
-
. . User enters a telephone
e e?ﬁzri:rrlgf/iﬁ; name ir Usihf;gffgfh?:;; ?:I;e i number in the telephone User clicks the submit button
number field
/ /

~

User presses Tab to move the
cursor to the next field

User selects a country from a
dropdown menu

vy

User presses Tab to move the
cursor to the next field

/

-

User enters a the purpose of|
his/her visit in the text box
(maximum 5000 characters)

~

User enters an address in the
address field

User presses Tab to move the
cursor to the next field

vy

User enters annail address
in the email address field

/

-

User presses Tab to move the
cursor to the next field

-,

|
User presses Tab to move the
cursor to the next field

User enters an city in the city,
field

/

}
User presses Tab to move the
cursor to the next field

4

~

User enters a date and time in
the preformatted date and
time fields
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30AO0OAOEAA Ol feddEtdbe Adtifieddodup@®BiBg events
(This assumes that the user already has a RSS readerspt | use Google Reader for this
example).

1.
2.
3.

Click the Events icon.

Locate the RSS icon in the top right corner of the screen.

Click the RSS feed icon (a new ga opens showing a list of popular RSS readers and
asking the user to select one).

User selects Google and clicks the icon (the user is redirected to a Google page and is
asked to add the feed to Google homepage or Google Reader).

User Clicks Google Reader

Vs ~

Click the Events icon

Locate the RSS icon in the top

right corner of the screen Har s el Rz

- - /
p ’ - 0
User selects Google and clicks
Click the RSS feed icon (a new the icon. (The user is
page opens showing a list of redirected to a Google pag
popular RSS readers and and is asked to add the fee
asking the user to select one) to Google homepage or

Google Reader)

L L
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Information Architecture

The site will consist of three main sections: the cataloguéncluding digital images),
an about section (library history and events), and a help section where users can get help,
make requests, and leave feedback.

The Robert Addison Library website and catalogue will have both global and local
navigation. Global navigation will be present and consistent on every page of the site. This
information will be located across the top of the screen and will be incorporated intthe
site banner. The following four navigation choices: Books, History, Events, and Help will
comprise the global navigation choices.

Once a user of the site selects one of the global navigation options from the
homepage and is directed to the relevant gge, a local navigation bar on the left side of the
screen will appear. Local navigation will consistently appear on the left side of the screen to
take into account different screen sizes and dimensions among users: depending on screen
resolution, the right side of a page does not always appear <treen. The following
hierarchical diagram provides an overview of the website. The second row represents
global navigation, while local navigation igepresented by subordinate ows.

l Homepage
L] L

| ) L]
l Books l History Events l Help
|
| L} | ] | L}
l l Book Art l Urécomlng Il PastEventsIl Site Map | Contact Us FAQ
vents

e

| ]

|
Contact Us Comments Visitor Reques
l l | l Form I

The Catalogue Title Pages

The Help section (and k subordinate pages) are functional in that they assist users
with specific tasks, such as completing a Visitor Request Form or requesting additional
information through the Contact Us sectionThe History and Events sections are topical in
that they arenot interactive and only provide information. Thecatalogueis a hybrid of
functional and topical: the catalogue itself is searchable and provides a feature through a
link to Contact Us by which users can request additional information on a particular tel
The Title Pages and Book Art links are only searchable by browsing or using a directory
and are more topical than functional in nature.
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Labels

Questionnaire

Participants were asked to complete a form (Appendix) which had one or two

sentence descriptons for each of the functions or features of the website. After reading the
form, participants were asked to provice a one or two word description for each of the
functions or features on the form. These descriptions were then used as partraf/ label
selection process. Labels were selected on the basis of:

T

)l
T
1
1

Brevity,

Clarity,

Pre-established associations/conventions (e.g. FAQ),
Distinctness (there are no two labels that could be confused), and
Intuitiveness.

The participants for this questionnaire includeda different group of individuals

from the original needs assessment and some participants offered more than one
suggestion perfeature. From the list of potential labels collected through our
guestionnaire, a list of second round labels were selected.
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Table 3: Label Questionnaire with Responses

The Robert Addisorakyb

Description Used

Suggested Labels

1. | Frequently Ask Questions FAQ
2. | Avisual depiction of the overall website. Site Map
3. | Acollection of digital images of the title page of each book. Title Pages x 3
Title PageGallery
Cover Images
Book Covers
4. | Digital images of illustrations, maps, and engravings taken from| Images x 2
books in the library. Digital Images
Image Gallery
Book Art
Book Images
5. | The list of books held by the Robert Addison Library. Book Holdings
Caalogue x 2
Library Catalogue
Book List
Our Books
6. | Information on the history of Robert Addison and his library. History x 3
About x 2
Library History
7. | Alist of upcoming events at the Robert Addison Library. Upcoming Events x 5
Events
8. | Alist of past eents at the Robert Addison Library. Past Events x 4
Events Archive x 2
9. | Anonline form that site users can complete if they wish to visit | Visitor Information
the Robert Addison Library. Required fields include: name, Visiting? X 2
contact info., possible dates and times for a visit, amglirpose of | Schedule Visit
a visit. Visit Us
Visit Request Form
10.| A page of the website where site users can leave comments, Feedback
feedback, or simply record their name and reason for visiting thg Guestbook x 2
site. Comments x 2
6 EOEOI 080 "I 1 E
11.| A page where site visitors are asked specific questions about |6 EOEOT 08 0 1 O0AO(
their visit to the site: how they heard of it, why they are here, Feedback
what they think of the design, etc. Questionnaire
Give Us Feedback
dte Survey
6 EOEOT 080 &AAAA
12.| An online form where site users can ask specific questions aboy For More Info.

the Robert Addison Library.

Contact Us
Contact Form
Questions
Ask

Ask Me!

Additional Suggestions: labels 10 & 11 (Feedback and Guest Book) slabloe one page.
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Data Analysis

Only six participants were selected to complete the survey. Nevertheless, the
feedback from this small participant pool proved to be eye opening and highly useful. The
participants displayed no agreement on some label areasnd showed consensus in others.
While some labels, such as 3 through 5 are conceptually difficult and naturally produce a
OAOEAOQOU 1T £ OOCCAOOEI T Oh OAT 1T OAAO 006 x1 O1 A OA
each patrticipant responded differently.Labels 6 through 8 produced the most consensus.
This data reinforces the need for clear, intuitive, and unambiguous labeling for navigation.

These labels were then evaluated against the personas | created earlier to see if they
were comprehensible and ituitive. The labels | selected are:

FAQ (for Frequently Asked Questions)
Site Map

Title Pages

Book Art

Catalogue

History

Upcoming Events
Past Events

. Visitor Request Form
10. Comments

11.Site Survey
12.Contact Us

©CoNoO AN

Labels 1 and 2 were chosen without testing as tlyeare well established conventions and

using a different label, regardless of how ingenious it may be, would likely result in

Al 1 EOGET 18 O#11 OAAO 506 xAO OAI AAOGAA I O 1 AAA
0) 080 O i AGEI A0 ARACOERGE GG ATAAEIOGATAD PIT UO

descriptor, however it is the clearest of the label suggestions received.
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Card Sort

The labels | selected based on the results of my questionnaire and survey were put
on cards and given to participants (indivduals and/or groups). These participants were
asked to perform one card sort based on two criteria: the first was to determine the
organization of labels with regard to navigation and the second was to determine
hierarchical relationships. Three navigationcards were created: search, browse, and
directory. Participants were asked to place each label card under one of the navigation
cards. While arranging the cards under navigation headings, users were instructed to place
cards in hierarchies. Participants vere instructed to show hierarchical relationships by
overlapping cards. Although, some cards could conceivably be placed under more than one
navigation heading or in more than one hierarchical relationship, there were no duplicate

cards provided. Thisford A DAOOEAEDPAT OO0 O1 1 AEA A AAAEOEI T
intuitive location for each card. The results of these tests are displayed in the following 6
diagrams.

The three navigation choices were defined as:
1 Searchz the ability to do keyword or field searches.
1 Browse z naturally navigating from one page to the next using contertased
hyperlinks.
1 Directory z An alphabetical list of site features and functions.
Participants were told that each label could either be the name of a page with content or a
meta-label which organized related labels into a hierarchy, but do not contain any other
content. It was left to participants to decide which labels were metébels or content
labels. Participants were also told the nature of the website and given somdanmmation as
01 OEA T AATETC T &£ ET AEOEAOAT 1 AAAI O j Ascs
and history refers to the history of the library).

>
>\
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Participant 1 (individual)

Navigation

gg

1

1 1 § 1 § 1 § 1 | 1 §
b b b B B B b b
Help ] Site Survey ] Comments ] Search ] Visit('J:rolr?rﬁques] History ] Contact Us ] Events ]
[r———

A A

I Upcoming
Events ] PaSt Events ]
b b
Title Pages ] Book Art ]

Participant 2 (group of 4)

’ﬂ m
) ) A h] h]
Catalogue ] Title Pages History ’ Book Art ] Events ’ Site Map ] Help ’ Contact Us ]

r——— g ¥ 2

h] h] h] h] i}
u Past Events] U UPE%(;TQQ ] u Comments ] u Site Survey ] UV'S'tgro'?;queﬂ
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Participant 3 (group of 2)

Navigation
Browse
) Y = N . ) . Y = )
U Help ] u Catalogue ] U History ] Title Pages U Book Art ] u Events ] Contact Us] Site Map ]

— — —

N ! B =
- Upcoming Past Events Comments Visiton Site Surve!
Events Request For Y

on

—

Participant 4 (individual)

I | | |
b A} b h] A} A} h]
Catalogue ] Title Pages ] Book Art ] Help ] Site Map ] Contact Us History ]
I I | : |
B A} A} h] b A}
. Visitor Reques Upcoming
FAQ ] Site Survey ] Form ] Comments ] Past Events ] Events
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Participant 5 (individual)

r
! ! ! ! !
u Catalogue ] VlsnorRequest] Events ]u History ] Title Pages ]u Book Art ]u Site Map ]u Help ]u Site Survey }u ContactUs]
r———
h] h]
Upcoming
Events ] Past Events FAQ ] Comments ]

Participant 6 (individual)

I
|

. f Y

( 1 A 1 . ( 1 A ( 1 A ( ! A 1
Catalogue History ] Events ] L‘ Site Map L Contact Us L FAQ Site Survey]
L J L ) = 1 J) = J
l . l . | | | | |
) ) h ) p ) () ) (S N
. Upcoming Visitor
Title Pages] Book Art ] e ] Past Events] L‘ Help L Request Form L Comments
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Data Analysis

Some trends emerged as a result of performing the card sort. These trends have
been organized into the following groups: navigation, structug, and relationships.

Navigation

Most significantly, search was used almost exclusively for the catalogue. Every
participant put the catalogue under search and only participants 3 and 5 added help and
visitor request form to search. Four of six participats hierarchically ranked title pages
under catalogue and two of six ranked book art beneath catalogue. In the other instances,
title page and book art were placed under browse. This indicates that users want to be able
to find specific books using a seaftfunction and then flip through or browse individual
title pages and/or images from books in the collection.

All participants restricted the use of browse to what | term static content pages.
These pages, such as history, book art, and events, tend &rlzch in content but do not
change based on interaction with a user.

The directory proved to be the most popular method of navigating a web site,
participant 1 even placed the search feature in a subordinate position to the directory.
Participants 1, 3,and 4 commented that using a directory is their preferred methods of site
navigation. Only the members of participant 2 expressed a dislike of directories.

From these observations, | have concluded that people have intuitive preferences
for navigating awebsite based upon the type of information they are seeking. When
seeking a specific title from a catalogue, using a search engine is the most efficient method.
When seeking or viewing content rich, static pages, users prefer to browse a website and
when looking for help or for interactive tools, users prefer to use a directory.

Structure

Five of the six participants arranged the cards with the same number of hierarchical
levels. Furthermore, all participants struck the same balanced breadth and depitnthe
arrangement of the label cards.

Relationships

Consistent groups of labels appear throughout the card sorts. Although, there is no
template that matches all participants, certain clusters of labels, such as help, comment,
FAQ, etc. do appear inaeh card sort. Participant 2 went so far as to create an orphan group
of labels that should be displayed together on each page irrespective of navigation. A
similar cluster of labels appears under directories in the other card sorts.

Despite the small ample size used for this exercise, specific trends were identifiable

with only six participants. If this exercise repeated with a larger sample group, | believe the
above mentioned trends would become more distinct.
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Conclusions
Preliminary Design

The preliminary design work for the Robert Addison Library website and online
catalogue consisted of performing:
Identifying stakeholders,
Performing a competitive analysis of similar websites,
Creating personas,
Determining the content of the website,
Collecting user response data, and
$AOAT T PET C OEA xAAOEOAS8O EIT & OI ACEITT AOAEEOAA

Future Research and Design

Much research and design work has yet to be completed before the Robert Addison
Library website and online catalogue will be complete. This consisiof creating and testing
various mock-ups of the site and redesigning the original prototypes based upon user
feedback. Once a design has been selected, the lengthy task of content or data entry will
begin.

Though this website is ambitious, with properplanning and design, it is possible
given the resources of the Archives Committee.
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Part Two

Mission Statement

The purpose of the Robert Addison Library Website and Online Catalogue is to raise
awareness of the library and to make the contents of theollection searchable to
researchers through the internet.

Summary of Part 1

The Robert Addison Library (RAL) Web Catalogue, Design Project Part 1, laid the
groundwork for the creation of a website and online catalogue for this private library
located inNiagaraon-the-Lake, Ontario. Part 1 consisted of a user needs analysis, task
analysis, and the development of the information architecture for the RAL website and
online catalogue.

The user needs analysis consisted of:
identifying the stakeholders of theRAL website and online catalogue,
the creation of four personae to reflect four different types of users

0 asemiretired architect (a member of the archives committee),

0 a graduate student (academic interest),

0 a university professor (professional interest),

o and a highschool English teacher (casual interest),

1 a competitive analysis focusing on four online web catalogues,

1 the development of site content,

1 and a site survey.
This was followed by a task analysis which involved mapping out the steps involved in
performing five common tasks user are likely to perform while visiting the RAL website
and online catalogue. A questionnaire was also given to four participants (an archivist, a
member of the archives committee, a librarian, and an interested member ofdtpublic) to
determine which possible features are of interest to these users and what priority they
should be given in the design and creation of the website.

The design of the information architecture involved selecting labels for the website,
which wasdone through another questionnaire and a card sort to determine optimal
navigation methods for the different sections of the website. This design formed the basis
of the lo- and hi-fidelity mock-ups of the website in part 2 of this project and can be seém
below (figure 1

1
1
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l Homepage

L] L]
l l History ! Events l Help
A
The Catalogusg l Title Pages l Book Art l UE%ZTI'QQ Il Past Eventsll Site Map | Contact Us

| —
Contact Us Comments Visitor
Request For

The format of the prototypes developed in this section closely follow the map
displayed above with the exception of the Eventsestion: in keeping with the principle that
a good and efficient design seeks to minimize the number of steps users must go through to
complete a given task, | decided to move the Upcoming Events section onto the Events page
and create an archive of past ents on a page beneath that. The revised events section
appears in figure 2.

Books
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Figure 5: The information architecture of the RAL website and online catalogue
l FAQ |

Figure 6: Events

Homepage Upcoming Events Past Events Archive

During the card sorting exercise, most users expressed an aversion to using search
as a means of navigating a site. Directories amdowsing were considered preferable.
Keeping this in mind while designing the site, | limited the search feature to the online
catalogue and included faceted searching and browsing features to the catalogue to provide
a more enjoyable and inviting user exgrience. The remaining portions of the RAL website
are navigable by using either a directory or by browsing.
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Part 2. Pen & Paper Prototypes

In designing the pen and paper prototypes, | followed the ten usability heuristics of
Jakob Nielsen and Chaptet7 z Search of the U.S. Department of Health and Human
3 AOOE A A O @BasedMe@ADesigh Bnd Usability Guidelines. What follows are annotated
images of the low fidelity (lofi) prototype for the RAL website and online catalogue with
references to appropiate heuristics, guidelines or other design principles.

Figure 7: Home page prototype #1

Figure8: A display of eye
movement across a
webpage

(Hearst, 2009)

This is the first of two initial prototypes of the homepage for the RAL website and online
catalogue. | chose to use a consistent arrangentealong the top of the page for every page
ElT OEEO xAAOEOA8 4EA DI AAAT AT O T £ OEA 1 EAOAOQOU
OEA AT AO T &£ AOI O A O 308 -AOES6O0 !'1Ccl EAAT #EOO
usability study usingeye tracking software, by Jakob Nielsen, described in the bo&earch
User Interfacedy Marti Hearst: users looked to the top left corner of the screen first and
then their eyes moved across and down the screen. This is an important factor when
considering where on the page to place a corporate logo or any other pertinent
ET £ Oi ACET 18 'EOAT OEAO ) AAT AgpAAO OOAOS
AT OT Aoh EO 1 AEAOG OAT OA O1 bl Aaked OEA xAAOQE

| elected to place he global navigation bar across the top of the page and included it
on the home page for two reasons: firstly, it has become a custom in web design to place
the global navigation bar along the top of the screen and placing it elsewhere is likely to
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